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Thank you to the business people who 
attended this year’s AGM that was held 
at the LandMark Bar & Eatery. Jessica 

Liang, Panuku Development Auckland’s 
Unlock Panmure’s Project Director updated 
the attendees on a number of 
smaller projects that are currently 
being worked on. Please see the 
following pages for a summary of 
Jessica’s presentation.

In my report, I was able to point 
out that with fantastic support 
from Alan Duncan, Chair of 
the PBA, we have made three 
submissions to Jessica and 
her team to make sure that the 
business communities voice 
is heard, in particular around parking and 
the importance of a new civic centre that will 
ultimately stimulate the establishment of new 

businesses and strengthen current businesses.

A t the 2018 Christmas Street Party, we 
asked local business to participate by 
bringing their business out onto the 

street.  Seventeen business were involved, and 
we would love to increase that 
involvement for this year’s event 
on Saturday 7 December. This year 
we are offering prizes of $100 
cash for three Proactive Online 
businesses who participate on 
the day. Looking forward to the 
business community joining in 
the event.

Chris 
Town Centre Manager

Chris has her say

TOWN MANAGER REPORT
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WHO WE ARE

Chris Sutton
Town Centre Manager , aka 
‘The Boss’ of Panmure Business 
Association

Katie Chan
Communications Co-ordinator at 
the Panmure Business Association 
and ‘head chef’ of the Newsletter

Dolly Tanna
Marketing Director at the Panmure 
Business Association and the real 
boss of every promotion

Taniela Kaivelata
Security Liaison Officer at the 
Panmure Business Association, very 
hard not to spot him in the street

Dannielle Carter
Accounts Officer at the Panmure 
Business Association, knows her 
timetables

PANMURE BUSINESS ASSOCIATION 
BOARD MEMBERS

With love:
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Businesses who 
participate in 
the Panmure 

Christmas Street 
Party and go into 

win $100 cash

2019 – 2022 Maungakiekie-Tāmaki Local Board
Left to right
Nerissa Henry, Maria Meredith (Chair for the second term), Don Allen, Chris Makoare (Chair 
for the first term), Peter McGlashan, Debbie Burrows (Deputy Chair for the first term), Tony 
Woodcock
Congratulations to the new members of the Maungakiekie-Tāmaki Local Board for the 2019-
2022 local government term.
A big thank you to Alan Duncan, Chair of the PBA who represented our Association at the 
inaugural ceremony held at Te Oro on the evening of 29 October.  At the ceremony the new 
board members were sworn in and Tāmaki Primary School gave an amazing performance to 
finish the evening.

Alan Duncan (Chair) The Loft Dance Studio 
021 172 2136  
Chris Swann (Deputy Chair) Barfoot & Thompson 
570 2039
Steven Arnold (Treasurer) Peace Experiment  
391 9200
Adrienne Hodson Panmure Library 574 6140 
Amy Cameron 09 521 8850 Tamaki Regeneration 
Company 
Carmen Szeto 021 195 6206 Panuku Development 
Auckland 
Christian Pulley Waipuna Hotel & Conference Centre 
526 3019 
Norma McDonald 021 166 6367 McDonald Trading 
Susan Zwaagdijk Muscle Movement  027 460 7136
Maungakiekie - Tāmaki Local Board  
Representative (to be confirmed)
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LOCAL FOCUS

Panuku Development  
Auckland

Early this month at the AGM, Panuku 
Development Auckland was invited to 
share with the business community the 

overarching plan to revitalise the town centre 
into an even better place to live, visit and do 
business over the next 15-20 years. 

The town centre plan was developed with 
valuable input from the local community through 
drop-in sessions, an online survey, and a new 
interactive website launched to reach out to new 
and younger residents. The plan was approved 
by Auckland Council’s Planning Committee on 
6 March 2018, giving Panuku the green light 
to make improvements working closely with 
the Maungakiekie-Tāmaki Local Board, mana 
whenua, and the local community. 

Over the regeneration period, Panuku will work 
together with other agencies, local businesses 
and the Panmure community to make these key 
moves:

•   Develop a high-quality urban neighbourhood.

•   Reconnect the centre to its community.

•   Enliven the heart of the mainstreet. (A 
mainstreet is an area’s primary shopping street)

•   Foster mainstreet vitality and business 
growth.

Having a lively town centre where people can 
shop, eat, meet, learn, relax and be entertained 
is pivotal to creating tomorrow’s Panmure. 
Panuku will work with the business community 
and look to introduce fresh retail and commercial 
space. This will strengthen the appeal of the 
town centre and the diversity of what’s on offer.

The proposal of a multi-purpose community 
facility with a civic space at the heart of Queens 
Road will reinject new life into the heart of the 
town centre. Locals could come together and use 
amenities like a library and a community centre.

Encouraging a mix of development (residential, 
commercial, cultural etc) in more places in 
Panmure will increase the number of homes and 
expand the range of services people can access.

Find out more about the regeneration of 
Panmure at panuku.co.nz/panmure

Shared town centre regeneration plan at the AGM

Last October, Panuku launched an 
interactive website using Social 
Pinpoint to reach out to the local 

community to invite ideas on the town 
centre streetscape and community 
facilities upgrade projects. Around 1,700 
people who live, work and/or play in 
Panmure spent time on the site reading 
about Panuku’s plans for Panmure, and 
other people’s comments too. 

Many of the community’s good ideas 
from the website were shared in Clifton 
Court and they gave support for improving 
public spaces that are tired and feel unsafe 
within the town centre. As part of this work 
we’ve identified two public spaces, Clifton 
Court and Stone Cottage Park, that could 
be improved in the immediate years to 
become more usable, attractive places for 
the local community to enjoy.

Clifton Court could be improved as a 
more attractive space for community 
to relax throughout the day and 

gather for local events. The green space 
around Panmure’s historic treasure Stone 
Cottage could be improved as a local 
park that the community can visit more 
regularly for picnic, kids play, and learn 
about Panmure’s rich history.  

Over the coming months, Panuku team 
will be working with Maungakiekie-Tāmaki 
Local Board, Clifton Court businesses, 
Panmure Historical Society, mana whenua, 
and the local community through focused 
workshops and activations to test concept 
ideas in these areas.

Visit the Panuku stand for more 
information about the town centre 
regeneration and fun festive activities 
at Panmure’s Christmas Street Party on 
Saturday 7 December.

What’s next 
for the  
regeneration 
of Panmure 
town centre?



Recently we held our Annual General Meeting 
at the LandMark Bar and Eatery, Panmure.

 
The accountants, treasurers, chairs and town 
managers annual reports were presented to the 
attendees.

Three new Board Members were welcomed making 
a total of nine local businesspeople on the PBA 
board.  Their role is to give oversight to our activities 
and to provide good leadership to ensure our 
Association achieves its objectives. 

We then finished the meeting with a lovely meal 
cooked by Ian the LandMark chef.  A big thank 
you to Jeff and his team for making our event so 
effortless.
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PBA Annual General Meeting 2019
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The AGM presentations are available to business 
members by emailing manager@panmure.net.nz

Attended Businesses or Building Owners:
• Building owners from 100 Queens Rd 
• Building owner from 2 Basin View Lane 
• Ak Clinical Pshchologist
• Anju's Cultural Studio
• Ashok's Barber
• Big Broz
• Citizens Advice Bureau
• CNSST Foundation
• Design & Print World
• Greenways
• Health Star Pacific
• McDonald Trading
• MoveArt
• Mt Wellington Hotels

• Mt Wellington Licensing Trust
• Muscle Movement 
• Panmure Community Hall
• Panmure Library
• Peace School
• Peach’s Hot Chicken 
• Plaza Laundromat
• RSA
• ShoeZone
• The Landmark Bar & Eatery
• The Loft Dance Studio
• YMCA - Stadium and Pools

LOCAL FOCUS

1. Alan Duncan (Chair) 
Loft Dance Studio - Owner/operator 
2. Chris Swann (Deputy Chair) 
Barfoot & Thompson - Branch Manager 
3. Steven Arnold (Treasurer) 
Peace Experiment - Director
4. Adrienne Hodson 
Panmure Library - Library Assistant
5. Amy Cameron
Tāmaki Regeneration Company - External 
Relations Manager 
6. Carmen Szeto 
Panuku Development Auckland - Commercial 
Place Advisor 
7. Christian Pulley  
Waipuna Hotel and Conference Centre - Group
8. Norma McDonald 
McDonald Trading - External Relations 
Manager
9. Susan Zwaagdijk  
Muscle Movement - Owner/operator
10. Maungakiekie-TāmakiLocal Board 
Representative
(to be confirmed)

Panmure Business Association 
Board Members  
2019 - 2020
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BUSINESS TALK

If you’re hiring someone from overseas, they’ll 
need to apply for a visa. Here are six tips for 
employers to speed up the process.

Overseas workers can be a great asset by adding 
new skills and perspectives to your business. But 
migrant workers need to apply for a visa to be 
able to work in New Zealand. As their potential 
employer, there are ways you can help your migrant 
worker through the visa application process.

Over the next eighteen months, Immigration New 
Zealand will be making changes to streamline 
the migrant visa process. We’ll be covering these 
updates in future articles. But if you’re looking to 
hire a migrant in the immediate future, these tips 
can help get applications approved faster, so your 
new employee can start as soon as possible and on 
the right foot.

More here: https://www.immigration.govt.nz/
about-us/what-we-do/our-strategies-and-projects/
changes-to-temporary-work-visas

Employment agreement with all the 
right details
To apply for most common visas, your migrant 
worker will need a signed offer of employment and 
a copy of the proposed employment agreement. 
Key information often missed when applying 
includes:

•   correct legal name of the business

•   name and address of the worker

•   hours of work

•   the rate of pay (hourly or annual salary)

•   whether the role is fixed term or permanent – if 
the role is fixed term, you’ll need to provide a 
genuine business reason why.

Minimum 30 hours a week
To qualify for a work visa, your migrant worker will 
need to be working at least 30 hours a week. This 
should be noted in the employment agreement. If 
the hours of work fluctuate, eg because of weather, 
the employee will still need to be paid for at least 
30 hours a week.

Complete job description
Just like employment agreements, if you’re missing 

information in the job description, this could slow 
down the visa application process. Be sure to 
include the following:

•   job title

•   location of employment

•   tasks and responsibilities

•   skills, qualifications and experience required.

Proof you tried to hire a New 
Zealander
If the person you want to hire is applying for an 
Essential Skills work visa and doesn’t meet the 
criteria of one of the skill shortage lists, you’ll need 
to show that you tried and failed to find a New 
Zealander to fill the role.

Advertising for a role should be:

•   recent, eg within the last three months

•   at least two weeks (can be one week for certain 
ANZSCO skill levels – more on this below)

•   widely circulated, eg using TradeMe or Seek 
(social media alone isn’t enough)

•   relevant to the position, ie don’t include any 
skills not required for the role.

Promoting your job vacancies overseas: 
https://www.immigration.govt.nz/
employ-migrants/explore-your-options/
finding-and-hiring-workers-overseas/

promoting-vacancies-overseas

Correct ANZSCO code
ANZSCO stands for Australia and New Zealand 
Standard Classification of Occupations. Immigration 
New Zealand uses ANZSCO codes to classify and 
assess the skill level of jobs. If your migrant worker 
is applying for an Essential Skills work visa, you 
need to find the ANZCO code that best describes the 
role. You can use the Skill Shortage list checker to 
find the ANZSCO code that is right for the role.

Skill shortage list checker: https://skillshortages.
immigration.govt.nz/

Skills match report
As well as an ANZSO code, each role has an ANZSCO 
skill level between one (high-skilled) and five 
(low-skilled). If the Essential Skills work visa role is 
skill level four or five, you’ll need to advertise the 
vacancy with Work and Income. If they can’t find 
the right candidate, you can ask them for a Skills 
Match Report to show there are no suitable New 
Zealanders available to do the job.

Hiring someone from overseas: https://www.
workandincome.govt.nz/employers/help-with-
recruitment/hiring-someone-from-overseas.
html#null

Courtesy: Ministry of Business, Innovation and 
Employment

www.business.govt.nz

Migrant workers: 
Getting visa applications right
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LOCAL SPOTLIGHT
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We are lucky enough to have a Rebecca 
Mcrobie establishment newly opened in 
Panmure. Lola is the latest in a string of 

highly successful eateries invented by Mcrobie. The 
bubbly and smiley Rebecca is a fabulous host and 
along with her attentive and friendly staff, make 
you feel welcome as soon as you set foot inside the 
door.

This is a comfortable café that serves generous 
portions of home-style Kiwi food with a twist of 
Americana.  All-natural ingredients abound and 
almost all meal components are made on site, from 
the House Made teas (e.g. Fennel seed & mint) to 
the sauces, jams and chutneys.

The day we went to eat we thoroughly enjoyed the 
Lola Hawaiian Sandwich with its buttermilk fried 
chicken and fries and would have loved to indulge 
in the impressive sounding Afghan Skillet Cookie, 
but we were too full!

In 2016 Rebecca had just sold the popular Charlie 
& George Café, named after her sons, in Stonefields 
and was looking forward to a break, when the 
developers of the Lola site approached her.  She 
reluctantly agreed to visit the proposed location 
and was immediately inspired by the large café 

concept with plenty of parking and the outlook onto 
Mt Wellington. She felt the people of Panmure/Mt 
Wellington deserved a café that filled a gap in the 
area and was able to welcome all groups; business, 
families and friends having a catch up. That night 
she had a dream about a beautiful Pacifica girl 
with a yellow flower in her hair, called Lola, and the 
concept was born.

It has been three years since that day and Mcrobie 
in the meantime has also opened Lola’s little sister, 
The Flour Mill in Epsom.

Lola does amazing breakfasts and lunches. 
They serve organic Kokako coffee and have 
Batchwell Kombucha and Nitro Cold Brew on 

tap.  Rebecca doesn’t subscribe to the fads and likes 
to be as “off-trend” as possible.  This philosophy 
along with her fabulous and loyal staff ensuring 
customers are happy and having fun (some she has 
known since Charlie & George days), have proven to 
be a winning combination.

The designer décor in soothing tones of yellow, 
mint and pink, is overlooked by the neon face of 
Lola up on the wall. Exterior signage is underway, 
so if you weren’t aware already, Lola is in town! We 
wish you well with your latest venture, Rebecca.

LOLA  517 Ellerslie - Panmure Hwy, Mount Wellington          P: 09 218 5431

 Mon-Fri 7am – 3:30pm, Sat-Sun 8am – 3:30pm /lolacafenz/

Lola
Fantastic Food, Great Coffee

/lolacafenz/
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LOCAL SPOTLIGHT

Health Star Medical Centre is a long 
established, Cornerstone accredited practice 
in the heart of Panmure.

They specialize in the high-needs patients of 
our community and also deliver a Well Child 
Tamariki Ora service.  Their high-achieving and 
dedicated staff include four doctors, practice 
nurses, a well-child nurse, two Pacific midwives 
and complementary services such as Chiropractic, 
Acupuncture and an in-house Pharmacy.

This one stop shop has plenty of parking and can 
also be easily accessed by public transport.  They 
guarantee your wait time for an appointment in 
their comfortable seating area will be no longer 
than 15 minutes with emergency patients treated 
immediately.

Staff are a mix of ethnicities, Pacific, Iraqi, Chinese 
and European, so many languages are spoken, 
catering to the local community.

Health Star Medical Centre’s philosophy of being 
the host and embracing the whole Whanau, 
alongside their skill, experience and expertise 
enable them to assess the whole picture whether 
they are dealing with a high-needs patient or well-
child care.  They are able to navigate their patients 

towards appropriate services for factors that impact 
on health but may also be social issues including 
mental health, financial or housing.  Liaising with 
hospitals and follow-up are also an important part 
of their process.  

Health Star Medical Centre are focused on 
providing their services to more of the local 
community, where they are already punching 
well above their weight, and new enrollments are 
welcomed.  Enrollments incur no charge and your 
first consultation is also free.

The medical centre also has a treatment room 
available for minor surgery and is currently in 
the process of registering to be approved for 
immigration medical checks.

This community serving medical centre, 
embrace staff development with ongoing 
training and education.  They also contribute 

to the development of the health workforce with 
their program of supervision and training to 
medical professionals working under their highly 
qualified Doctors.

Contact their dedicated staff today to enroll your 
family for medical and wrap around care in the 
heart of your community.

HEALTH STAR MEDICAL CENTRE 136 - 140 Queens Road, Panmure

P: 09 528 9800  Mon to Fri 9am-5pm, Sat 9am-1pm

The friendly staff are here to help with all your health and wellbeing needs.

Health Star Medical Centre 
Caring for the Community

www.healthstarpacific.co.nz The waiting area

Dr Bo Wong’s Chiropractic clinic within here

They have friendly and experienced GP in 
their clinic



“The 2019 Panmure Diwali celebrations 
were a huge success. Working with 
organisations, businesses and 

community groups to support each other, 
our hope is to build upon this year’s success 
to ensure that Panmure is at the heart of the 
eastern suburbs Diwali celebrations going 
forward.”, says Pranita Parsad, Senior Librarian, 
Children and Youth at the Panmure Community 
Library.

Without the tremendous enthusiasm from 
Pranita Parsad and Anju Desai, owner of Anju’s 
Cultural Studio, Panmure’s 2019 Diwali, the 
Festival of Lights celebration would not have 
been so successfully organised and hosted.  

Financial support came from Auckland Libraries, 
Panuku Development, Panmure Business 
Association; with Anju’s Cultural Studio, Valley 
Fresh, Food for Life and the WISE women’s group 
helping with community meals, henna painting, 
sari wrapping, dancing, diya painting, sweet 
sampling and much more!

The event highlights were:

The Outdoor Bollywood Dance event in Clifton 
Court with the help from Flipping East who 
provided food and joined in with the event. 
Around 45 people turned up between 4-6pm 
and even though it was windy and quite cold 

people enjoyed the event, the food and a chance 
to chat about what Diwali means to the Indian 
community.

Diwali Celebration in the Panmure Library

Over 100 people of all different ages turned up 
to enjoy the mini workshops on Rangoli, henna, 
diya painting and sari wrapping.

The activities were followed by dance 
performances and Indian sweet sampling.

Diwali Food for Life Dinner

Food for Life, situated at the top of the ramp in 
Jellicoe Court hosted a community dinner and 
100 people were served a meal, who all enjoyed 
a great atmosphere and conversation.  The 
dinner was free, but a donation box was on hand 
for people wanting to offer koha.

WISE Women’s Group celebration

Around 30 migrant mothers and children who 
regularly attend the WISE Women’s group in 
the Panmure Community Hall, enjoyed dance 
performances, sari wrapping, stories and 
sweets. 

Panmure Library Cooking Club

The focus of the monthly Cooking Club was easy 
to make Indian food.
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The 2019 Panmure Diwali celebrations

The Outdoor Bollywood Dance event in Clifton Court

LOCAL COMMUNITY NEWS

Diwali Celebration in the Panmure Library

Diwali Celebration in the Panmure Library
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LOCAL COMMUNITY NEWS
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1. Some traditional sweets for tastings
2.Rosita (L), Prerna (R) from Flipping East 
and Anju from Anju’s Cultural Studio (C) 
demonstrating Bollywood Dance with 
members of the community
3. Dance performance during Diwali 
Celebration in the Panmure Library
4&5. Food for Life Dinner event



At the official opening of the new library, the 
guests, some who had come back to their 
village from overseas for the event were 

treated to glasses of champagne (donated by Villa 
Maria) and kiwi style nibbles, much to their delight.

The next step is to apply for funding to keep the 
library running and so that Loni can go back and 
do more staff training and plan initiatives for the 
library such as kindy sessions and book clubs etc.   

Loni’s favourite part of the project has been the 
kids, who love her and their new library!  They come 
running to the library in their school lunchbreaks 
to see her.

10

BUSINESS NEWS

Pop into Panmure 170

The Kolavai Community Public Library 
Project

Loni Fifita had a dream, to open a library in her 
birth country of Tonga. On 11 October 2019 
that dream became a reality with the ribbon 

cutting ceremony for the opening of The Kolavai 
Community Public Library.

Loni is a local Tamaki girl and one of our fabulous 
Panmure Librarians, she had previously tried to 
open a Library elsewhere in Tonga but had been 
unable to get the support required. Then she met 
Kahoa & Ben Corbett. They had been to Tonga 
after 2018’s Cyclone Gita to help locals with the 
rebuild and had come across a community hall in 
Kolovai, Kahoa’s home village, that was about to be 
demolished. Long story short, the hall was saved 
and went onto become Tonga’s first public library.

Kahoa & Ben had realized the village was severely 
short of resources especially when it came to 
education and they went from there. Back in New 
Zealand they approached Auckland Libraries for 
help.

Loni came to hear about the project through friends 
and work colleagues who knew she had a passion 
for opening a library in Tonga, and then she began 
with support from Auckland Libraries, stockpiling 
withdrawn books and other resources, furniture and 
shelving that had been donated.

Loni used the Library message service to promote 
the project and to ask for support from her library 
colleagues. The help received has been amazing.  
Sky TV have donated laptops and TV’s, Onzo have 
donated bikes for the library to hire out and CFR 
Line Shipping from Onehunga have shipped 
everything to Tonga free of charge.

Loni has now been back to Tonga with support 
from Auckland Libraries four times this year, and 
during those trips she has worked hard to organize, 
decorate and catalogue the library books. Her aim 
was to make it a welcoming and interactive space.  
She wants the people to come and stay for a while.  
Kids to seniors, she has created spaces for everyone.  
There is also a piece of Panmure displayed on the 
exterior of the new library in the form of artworks 
done by local kids at workshops in Panmure Library.

Before tidying up, books were in boxes yet to be orginised 

After tidying up, Loni put books in catalogues and decorated the whole place

Local kids who enjoy coming to the new 
public library

Tonga’s very first public library



On the third Wednesday of each month, 
the PBA Board meets at 16 Clifton Court 
to review what the PBA staff has achieved 

over the past month, decide how the PBA funds 
are to be spent and are tasked to ensure that the 
funds are spent wisely.
On Wednesday, 16 October 2019, the PBA Board:
The Board elected a Chair – Alan Duncan, Deputy 
Chair – Chris Swann and Treasurer – Steven 
Arnold.

The attending members signed their copies of 
the PBA Board Charter documents and discussed 
the role and conduct of the members.
The Board agreed that the Chair and TM would 
submit an interim transitional plan to Panuku for 
the Unlock Panmure project.
All business members are welcome to attend 
the monthly board meeting – the next one is 20 
November, 4pm at 16 Clifton Court.
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It’s that time of the year again!  Hold on to your 
valuables. n  Opportunists are in town looking for 
easy pickings.  We have experienced a cellphone 

stolen from the open back door of a premise and 
goods stolen from front entrances, with the thieves 
making hasty on-foot exits.  Be aware of who is 
around!

We would like to give a big thank you to our 

businesses this month for their excellent 
communication of suspicious characters around 
town.  This was very helpful in preventing further 
damage or theft of property.

Recently I was able to assist the police using our 
extensive CCTV network and provide information 
to backup their enquires surrounding car theft and 
burglary in the area.

Taniela’s news
Keeping an eagle eye on Panmure, even at night!
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Blue Recycling Bins 
Set out for following
morning collection

and

SAFETY & SECURITY Directory

Call 111 when:

• Someone is badly injured or in danger.

• There’s a serious risk to life or property.

• A crime is baeing committed and the 

offenders are still there or have just left.

SECURITY
Panmure Liaison Officer - Taniela ...027 535 3017

POLICE
Non-Urgent Crime Reporting Line...............105
Always request a file number to assist us in 
matching files to events
Onlineforms......................... 105.police.govt.nz

PUBLIC PROPERTY
Call Auckland Council Call Centre .....301 0101

IF IT IS AN EMERGENCY DIAL 111                                                               

20 PBA Board Meeting  
Wednesday, 4:00pm

The PBA Board has  
their say

FUTURE EVENTS

7
DEC

The Panmure  
Christmas Street 
Party 
Saturday, 11am - 2pm,  
along Queens Road

19
DEC

The Panmure  
Business Association 
office closes for  
Christmas and New 
Year Holiday 
until 13th January 2020



Business Involvement


