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I wish to thank all the people who participated 
in the Panmure Christmas Street Party this 
year.

The PBA Board allocates funds for this event, 
but we would not be able to stage such an event 
without the generous financial contributions 
from the Mt Wellington Foundation Ltd and 
the Maungakiekie-Tāmaki Local 
Board. This year we received 
financial support from our 
three key stakeholders, Tāmaki 
Regeneration Company who 
organised the entertainment 
area for us; Panuku Development 
Auckland who offered fun 
summer activities and the bright 
flags in the median strip, and 
Auckland Transport who covered the cost of 
the traffic management as well as transport 
themed activities.  For the second year, Barfoot 
& Thompson Panmure, covered the cost of Circus 
in a Flash.  

Each working day I am blessed with such a 
busy, hardworking team at the PBA.  Dolly 
has settled into her role well and has 

assisted several businesses with their social 
media profile and website problems.  

Following a medical crisis with her youngest son, 
Caleb, Katie decided to reduce her hours upon 
returning from maternity leave; fortunately, 
Dannielle was happy to increase her hours 
and took on the role of interviewing all new 

businesses for our monthly 
Newsletter.

We are particularly lucky to have 
Taniela working in our team, his 
dedication and commitment to 
the safety and security of our 
town is faultless.

Finally, my best wishes to you 
all for a happy and safe festive 

season and I wish you and your family a 
wonderful, healthy and successful New Year.

Chris 
Town Centre Manager

Chris has her say
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WHO WE ARE

Chris Sutton
Town Centre Manager , aka 
‘The Boss’ of Panmure Business 
Association

Katie Chan
Communications Co-ordinator at 
the Panmure Business Association 
and ‘head chef’ of the Newsletter

Dolly Tanna
Marketing Director at the Panmure 
Business Association and the real 
boss of every promotion

Taniela Kaivelata
Security Liaison Officer at the 
Panmure Business Association, very 
hard not to spot him in the street

Dannielle Carter
Accounts Officer at the Panmure 
Business Association, knows her 
timetables

PANMURE BUSINESS ASSOCIATION 
BOARD MEMBERS

With love:
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My best wishes to 
you all for a happy 

and safe festive 
season

Alan Duncan (Chair) The Loft Dance Studio 
021 172 2136  
Chris Swann (Deputy Chair) Barfoot & Thompson 
570 2039
Steven Arnold (Treasurer) Peace Experiment  
391 9200
Adrienne Hodson Panmure Library 574 6140 
Amy Cameron Tamaki Regeneration Company  
09 521 8850 
Christian Pulley Waipuna Hotel & Conference Centre 
09 526 3019 
Connie Clarkson Panuku Development Auckland  
021 027 15803 
Norma McDonald McDonald Trading 021 166 6367 
Susan Zwaagdijk Muscle Movement  027 460 7136
Nerissa Henry Maungakiekie - Tāmaki Local Board  
Representative

Councillor Josephine Bartley with PBA 
Manager, Chris Sutton

MP Denise Lee - Cook Island Drumming
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Panmure Christmas Street 
Party 2019

On Saturday 7 December, the length 
of Queens Rd was home to the third 
Panmure Christmas Street Party, with 

heaps of activities and fun things to do.

Families turned out in good numbers to enjoy 
the event which included twelve cultural 
performances, business and community group 
stalls, lots of activities such as the Animal 
Cycles and the diggers which proved immensely 
popular with the kids.   

After an opening welcome by Chris Makaore, 
Chair of the Maungakiekie-Tamaki Local Board, 
the children from Sylvia Park School gave 
an amazing kapahaka performance that was 
enthusiastically received by the watching crowd.

The Panmure Business Association was proud to 
bring free Santa photos to our visiting families, 
which is an ever-popular feature of this event.

Huge thanks to our sponsors, Mt Wellington 
Foundation Ltd, the Maungakiekie-Tāmaki 
Local Board for making this event possible 
yet again, as well as sponsors Panuku, Tamaki 
Regeneration, Auckland Transport, and Barfoot 
& Thompson Panmure. These generous sponsors 
are the reason why we were able to bring this 
magical event to Panmure.

The event organisers, Fresh Concept did an 
amazing job by making sure the pack in and 
out went smoothly for all the groups that 

attended the event.

Lastly, thanks to all who volunteered to raise the 
profile of their group or came along to support 
the day. We look forward to seeing you again 
at our next event - the Panmure Basin Fun Day 
on Sunday 1 March 2020. Check it out on the 
back cover of this newsletter or on Facebook @
PopintoPanmure.

Panmure Christmas Street Party a success!

Karaoke with Rosita & Prerna 
from Flipping East

Skate board school

Queens Road with full of 
activities and families
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Our sponsors and their activities 
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Panmure’s businesses’ involvement

LOCAL FOCUS

Panmure Satay Noodle House

Amaize Popcorn

Master Chinese Restaurant

Sylvia’s Bakery

Anju’s Cultural Studio - craft

The LOFT Dance Studios

Peach’s Hot Chicken

Citizens Advice Bureau

Artisan Alley

Spiceland

Ambula

Chinese New Settlers Services Trust Foundation
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LOCAL FOCUS

Photo credit: Kim Lu

COMMUNITY GROUPS
Church of Jesus Christ of the Latter-Day 

Saints
Flipping East

For the People – 16 Matapan
Hub Zero

Insight Tāmaki  
Pacific Wardens

Panmure Community Action Group
Panmure Library

Probus
Riverside Sports – Tennis

Tāmaki Children’s Market
YMCA Raise Up

Youthtown
The Men’s Shed

The Potter’s House Church

MORE BUSINESS PARTICIPANTS
Fale Manaia
Haipai Health
Payless Supplements
Postie
Queens Health
The Walawwa
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Panuku celebrates Christmas with Panmure

There’s a lot to love about the Panmure 
Christmas Street Party: performances, train 
rides, animal cycles, delicious food. Of course, 

Santa and his helpers were there too to spread the 
festive cheer.

Panuku’s Placemaking team headed along to the 
party to interact with the community on changes 
happening in their local area, including the 
proposed upgrade to Clifton Court. 

“In late 2018, we received feedback on Clifton Court 
from the local community through Social Pinpoint, 
an interactive website that invited feedback and 
ideas on the streetscape and community facilities 
upgrades. Around 1,700 people who live, work and 
play in Panmure spent time on the site reading 
about Panuku’s plans for Panmure and providing 
feedback.”, says Alice Tobin, Senior Marketing & 
Communications Advisor, Panuku Development, 

Auckland.

Clifton Court has been identified as a public space 
that could be improved in the immediate years to 
become a more useable, attractive place for the 
local community to enjoy.

Visitors to Panuku’s stand at the street party were 
invited to participate in the design process by 
placing a sticker beneath images they would like 
to see influence the future Clifton Court. Many of 
the ideas supported improving the public space 
to become greener and safer with a play area and 
seating.

Over the coming months, Panuku will be working 
with the Maungakiekie-Tāmaki Local Board, Clifton 
Court businesses, and the local community through 
focused workshops and activations to test design 
ideas in Clifton Court.

LOCAL FOCUS

The Stone Cottage Museum

The Stone Cottage Museum was open to 
the public on the day of Street Party, and 
had a steady stream of visitors.

Josephine decorated the Live Christmas tree 
with traditional hand-made decorations; while 
visitors strung popcorn to hang and made 
tussie mussies, as well as enjoyed homemade 
butter on crackers. Visitors used the Butter 
Pats to try to roll balls, turned into a lot of 
laughter! Of course, there were lollipops for 
all the children.

The Historic Society team, Josie, Terri, John, 
Matt, Bill as well as Patrick were all on hand 
and everyone enjoyed the event. The bunting 
and sign on the fence were supplied by PBA.

Handmade gifts under the Christmas tree and 
handmade stockings hung from the fireplace 
with care, hoping that St. Nicholas soon will 
be there!



BUSINESS TALK

Figuring out the right amount of holiday for your 
employees and paying them for it correctly can 
be tricky.

Here are some useful tips to ensure you’ve got it 
right.

Review your current systems
The Holidays Act 2003 covers all employees 
working in New Zealand. The Act outlines specific 
minimum entitlements to holidays and leave (e.g. 
annual leave, public holidays, sick leave) as well as 
the payments for them. To get it right, you’ll want 
to work out the correct entitlement – the time away 
from work, and the payment for that time. This will 
include using your employee’s current work pattern 
to calculate their leave or holidays.

Check your end-to-end payroll system:

•    is flexible enough to handle different working 
arrangements (e.g. changing employee work 
schedules)

•   records all relevant time worked and payments 
made

•   has accurate and up-to-date information

If an employee’s working arrangements become 
complex, or if there’s any change in their work 
patterns, this needs to be reflected in your payroll 
system. In many cases, an employee’s working 
patterns, and therefore their pay and holiday leave 

arrangements, are unique to them.

Paying via payroll system: https://www.
employment.govt.nz/leave-and-holidays/
calculating-payments-for-leave-and-holidays/
paying-via-payroll-system/

Set it right
If you find that you’ve made a mistake in calculating 
leave, then it’s important to set things right.

First, figure out how much you owe each employee 
and pay them as soon as possible. Then, you’ll need 
to contact and pay all employees who have been 
affected, including current employees and those 
who have worked for you in the past.

Things to consider
Here are a few things to consider when working out 

holiday entitlements, pay and systems.

Include your employees

Include your employees when you’re working out 
leave. If your employees don’t have a regular week 
or pattern of work, it’s good to talk this through with 
them. For example, consider employees who:

•   have work hours that change a lot

•   have had permanent or important changes 
in their working arrangements, such as going 
part-time

•   receive additional pay on top of their 
normal wages (such as bonuses, allowances or 
commission).

Take responsibility

Even if someone from outside your organisation 
runs your payroll, you are responsible for making 
sure holiday and leave payments are made 
correctly. If it turns out an error has been made, be 
upfront and honest with your employees and set it 
right as soon as possible.

Be transparent

Be open and transparent about how you’ve 
calculated entitlements and any back payments. 
Talk changes through with your employees and 
keep clear records.

Courtesy: www.business.govt.nz

Employment: Getting holiday pay right

Employment New Zealand has 
a calculator to work out what 
an employee’s average daily 
pay should be.

How to calculate average daily pay by 
Employment NZ: http://apps.employment.
govt.nz/holiday-tool/calcadp.aspx
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Panmure is on the rise!  Helped by the likes of 
our latest cool eatery Peach’s Hot Chicken.  
Alex and Olivia opened the doors of their 

newly refurbished restaurant in the heart of 
Panmure on Friday 8th November.  There were 
sighs of relief from their many cult followers, gained 
from their Food Truck business which has been 
operating since 2017.

But luckily for us, Peach’s owners Alex and Olivia 
have an affinity with our area.  They bought their 
first house here and the Panmure Basin is one 
of their favourite places.  So, when they were 
searching for a place to put down business roots 
and spotted a space to lease in Queens Road 
perched above the Basin, they could see it was a 
diamond in the rough with its massive glass shop 
frontage and sunken dining area; along with the 
potential they know Panmure has with its growing 
infrastructure and history, they were sold.  

Metro has just named Peach’s the best fried chicken 
in Auckland.  The secret recipe is Alex’s family 
recipe for Nashville chicken.  Back in Tennessee, 
going out for fried chicken is a destination 
experience with Prince’s Hot Chicken being the 
place to go.  There you will see the history of the 
place with polaroid’s all over the walls capturing 
the tears after a Hot chicken experience, birthday 
celebrations and other good times.  Alex and Olivia 
are hoping to recreate that sense of community and 
grow into the tradition of displaying our people and 
their captured moments up on the walls.  They have 

been delighted to see the many locals who have 
walked from home out to a meal at Peach’s.

Peach’s have been busy since the doors opened and 
Alex and Oliva are really hitting their stride with 
support from fabulous staff.  Alex is the chef and 
Olivia is a trained pastry chef and front of house.

The fried chicken comes in five heat levels with 
Mild being fine for kids up to the ‘Holy Cluck’ which 
contains the Carolina Reaper Chilli, the hottest 
Chilli in the world. Regardless, many people have 
ordered The Holy Cluck and yes folks there have 
been chilli tears in Panmure!  When we did our 
‘market research’ for this story by dining at Peach’s 
one of our group had talked a big talk before hand, 
claiming they were going to attempt the Holy Cluck, 
only to disappointingly ‘chicken’ out at the last 
minute.

Olivia makes the dessert pies sold by the slice, 
flavours on rotation.  The Key Lime, is the stuff of 
dreams and this week’s Peanut Butter Mousse is 
Olivia’s personal favourite.  To wash down the hot 
chicken Peach’s are serving craft beer on tap.  So 
far, they have stocked Hellertau and Behemoth and 
are keen to try other varieties also.

The décor of Peach’s is fresh and bright and 
stylish.  Painted peachy, pink with plenty of seating 
including bar stools at the counter, a great view of 
the street and a basin in the seating area to wash all 
traces of that Carolina Reaper Chilli off.  They have 
thought of everything!

PEACH’S HOT CHICKEN  1/100 Queens Road, Panmure         

Tue-Fri 11:30am -9pm, Sat-Sun 12pm to 9pm peachshotchicken.com

Peach’s Hot Chicken
Another feather in our cap

/peachshotchicken/

LOCAL SPOTLIGHT

1

2

3
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LOCAL SPOTLIGHT

1.  Peach’s Hot Chicken @ 100 Queens 
Road, Panmure 
2. Olivia and Alex 
3. The friendly team of Peach’s 
4. Chicken and Waffles - what an 
amazing combination
5. The local craft beers would be 
perfect match with the hot fried 
chicken
6. Happy cooking in the kitchen
7. Big Dark and Lil’ Dark in the house
8. The sandwiches that you should 
really try in Peach’s

4 5

6 7

8

11
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Recently opened is the well known and loved 
brand St Pierres Sushi in the new complex 
beside McDonalds.  Manager Simon and 

his extensive team are on hand to efficiently 
serve whatever Japanese delicacy you may have a 
hankering for.

The store is spacious and beautifully fit out with 
a mix of comfortable booth, table and bar leaner 
seating.  The look is cool and urban with pops of 
colour.

There is a huge variety of food.  The sushi you would 
expect of course with a rotating sushi flavour of the 
day priced at $6 for 8 pieces.  There is also the salad 
and seafood bar with takeaway packs of sashimi, 

St Pierres Sushi + Bento Bowl 

Recently Bollywood party in NZ had an 
amazing international event opportunity 
held in our local turf, Queenstown. The 

event was organised for HP India head office for 
their product launch. Bollywood Party’s Anju and 
her team were selected to present Indian classical 
dance at this event along with fusion hip hop and 

classical dance for the HPE anthem. All dance 
performances were choreographed by Anju Desai 
and costumes were particularly designed by her 
for this event. 

We wish you good luck for 2020 with many new 
opportunities!

seafood cocktail, seaweed salad etc. and lastly a 
comprehensive offering of hot food at the Bento 
Bowl counter.  Here you will find Katsu Chicken, 
Teriyaki, Fried Chicken, Noodle bowls, Tempura and 
the Deluxe Bento with combinations of the above.

St Pierres are working at reducing waste, with a 
BYO lunchbox incentive and requesting you eat off 
a washable plate in the restaurant.

There is a Vege range and platters available, perfect 
for a party or work lunch.  They also have an online 
ordering system for time efficiencies.

Lastly, make sure to pick up one of St Pierres loyalty 
cards for a free meal after a few visits.

ST PIERRES SUSHI + BENTO BOWL
517 Ellerslie-Panmure Highway        P: 09 527 0275 Open 7 days 8am-9pm

stpierres.co.nz

Anju’s Cultural Studio
Local business going places!

Pop into Panmure 171

LOCAL SPOTLIGHT

ANJU’S CULTURAL STUDIO
10 Clifton Court          021 153 7969

bollywoodparty.co.nz

/bollywood.nz/
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Opening in the New Year is the new Vegetarian and 
Vegan restaurant, Flute.

On offer will be vegetarian and vegan options:

Pizza: Vegan chicken, vegan lamb 

Burgers & fries: Paneer, vegan fish, vegan chicken 

Nuggets: paneer, vegan chicken 

Roasts: Vegan duck

Lasagne, Quiche, Samosas, Pies, Desserts 

Also serving non-alcohol wine

They’ll be open Thu – Sat 5 pm – 9 pm. For 
bookings, call Rina on 0210498917

Grand Opening is on Jan 9th at 5 pm, you’re 
invited.

We wish them luck with this new venture.

FLUTE
Unit F Jellicoe Court, 22 - 28 Jellicoe Road  

Thu-Sat 5pm-9pm

Flute
New Vegetarian & Vegan restaurant 
in town!

P: 021 049 8917

f lute
Vegetarian - Vegan

THE LOFT 
Dance Studios
OPEN DAY 
Saturday 8th February, 2020 
11am – 4:00pm

IN
VITATIO

N

Free classes to try, demonstrations, and time to 
chat with instructors and other dancers. Drop 
into the studio and see what we have on offer 
for 2020.

Dance Styles

• Ballroom and New Vogue 
• West Coast Swing 
• Twerk & Heels 
• Hip Hop 
• Dance WERK IT Primary (7-12) 
• Dance Groove IT 4 – 6yo 
• Adult Ballet Beginners 
• And more....

Fitness

• Line Dance 
• Burn It 
• Dance Step  
• Skipping 
• Boxing

Check the website for details and timetable 
Enquiries to: Alan Duncan 
M: 021 172 2136 
E: al@akduncan.com 
W: www.theloftdancestudios.co.nz

The Loft Dance Studio at Basin View 
Lane, Panmure. Map Reference Basin 
View Lane Car Park



DECEMBER DIARY DATES

25 Blue Recycling Bins 
Set out for following
morning collection

19 PBA Office closes  
Thursday

FUTURE EVENTS

19
FEB

PBA Board Meeting 
Wednesday, 4pm,  
16 Clifton Court

13
JAN

The Panmure  
Business Association 
office opens

14

In 2018, the Maungakiekie-Tāmaki Local 
Board, gave the Panmure Business 
Association a grant of $15,000.00 to assist 

us with a project or service that the PBA board 
chooses to pursue.  The PBA board decided to 
pay for Marketview Reports that give us valuable 
information on spending in our Business 
Improvement District area.  The information is 
sourced from electronic card transaction made 
via the Paymark network.

Pop into Panmure 171

Marketview Data 2018/2019

BUSINESS FOCUS

July, August, September 2019 
data
Spending - $13.3m down 18.6% from same time 
2018 (impacts on spending coming from the 
start of the AMETI Eastern Busway project and 
the closure of the Mobil site for refurbishment)

470.0k transactions, down 7.7% from same time 
2018

$28.28 average transaction value down 11.8% 
from same time 2018

Highest spend comes from Tāmaki (Panmure, 
Glen Innes, Point England) 

Highest spending country – China

Highest Spend in - Cafes, Restaurants & 
Takeaways $5.1M

April, May, June 2019 data
Spending - $14.4m down 7.1% from same time 
2018 (impacts on spending coming from the 
start of the AMETI Eastern Busway project and 
the closure of the Mobil site for refurbishment)

478.2k transactions, down 1.8% from same time 
2018

$30.04 average transaction value down 5.4% 
from same time 2018

Highest spend comes from Tāmaki (Panmure, 
Glen Innes, Point England) 

Highest spending country – USA

Highest Spend in - Cafes, Restaurants & 
Takeaways $4.8M

January, February, March 2019 
data
Spending - $15.3m up 2% from same time 2018

474.6 k transactions up 9.2% up from same time 
2018

$32.20 average transaction value down 6.5% 
from same time 2018

Highest spend comes from Tāmaki (Panmure, 
Glen Innes, Point England) 

Highest spending country – China 

Highest Spend in - Cafes, Restaurants & 
Takeaways $4.5M

October, November, December 
2018 data
Spending - $16.9m up 6.5% from same time 
2017

491.4k transactions up 10.5% up from same 
time 2017

$34.36 average transaction value down 3.7% 
from same time 2017

Highest spend comes from Tāmaki (Panmure, 
Glen Innes, Point England) 

Highest spending country – China (where the 
bank card has originated from)

Highest Spend in - Cafes, Restaurants & 
Takeaways $4.7M

A copy of the full report can be requested by 
emailing manager@panmure.net.nz

7
21 
JAN

 
Blue Recycling Bins 
Set out for following
morning collection

and

1
MAR

Panmure  
Basin Fun Day 
Sunday, 11am - 4pm,  
around Panmure Basin



On the third Wednesday of each month, 
the PBA Board meets at 16 Clifton Court 
to review what the PBA staff has achieved 

over the past month, decide how the PBA funds 
are to be spent and are tasked to ensure that the 
funds are spent wisely.
On Wednesday, 20 November 2019, the PBA 
Board:

The members agreed to confirm new and 
existing committee members have received 
and confirmed they are aware of the relevant 
documents and policies, including the Panmure 
Business Association Board Charter relating to 
the operation and management of the Panmure 
Business Association and BID programme.
The LED project has started on the north western 
side of Queens Rd.
Two new air conditioning units were agreed to be 
installed in the PBA office.
Carmen Szeto announced that she was heading 
overseas in the New Year and that Connie 
Clarkson would be the Panuku representative on 
the Board.
All business members are welcome to attend 
the monthly board meeting – the next one is 19 
February 2020, 4pm at 16 Clifton Court. 
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LOCAL SECURITY UPDATE
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Over the past year, I have recorded 181 
criminal incidents using the 46 PBA CCTV 
cameras.  Many of those incidents were 

passed onto the NZ Police, and a sizable chunk of 
the incidents were repeat offenders.  Chris and 
I take every opportunity to make sure that the 
local East Auckland Police teams understand our 
frustration with the behaviour of those repeat 
offenders.  Recently Nerissa Henry, Member of the 
Local Board and PBA Board, organised a meeting 

with Detective Inspector Aaron Pascoe to think 
about how we can continue to enhance working 
together to improve the safety and security of the 
Panmure business area.  

I regularly drive through the town centre at night 
and I’m happy to see the difference in the quality 
of the new LED lights against the old ones.  So far, 
only part of the north western side of Queens Rd 
has been changed over but what a difference those 

new lights make.

My family and I wish you all a very Merry Christmas 
and I’ll see you all again in the New Year.

 ‘Oatu e popoaki talamonū kia kimoutolu hono 
kotoa

Fakatauange kemou ma’u ha Kilisimasi fiefia 
moha ta’ufo’ou monū’ia, pea ke kei malu’i mo 
faitapuekina kimoutolu mei langi na. ‘Ofa atu.

Taniela’s news
Keeping an eagle eye on Panmure, even at night!

The PBA 
Board has  
their say

SAFETY & 
SECURITY 
Directory

POLICE
Non-Urgent Crime Reporting Line...............105
Always request a file number to assist us in 
matching files to events
Onlineforms......................... 105.police.govt.nz

IF IT IS AN EMERGENCY DIAL 111                                                               

SECURITY
Panmure Liaison Officer - Taniela ...027 535 3017

From left, Nerissa Henry from Local Board, Sgt. Chris Gwilliam, Taniela and Chris from PBA, 
Detective Inspector Aaron Pascoe




