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First Retail Group

Recently, Chris and Lorraine from First Retail 
Group have been out and about in our town 
centre meeting with local business owners 

to fully understand what our town offers in the 
way of retail and services for the surrounding 
community.  On 15th July, the PBA hosted a 
meeting, where First Retail also 
met with several PBA Board 
members and a local business 
owner, Anna Lui from Unichem 
Pharmacy, who all gave valuable 
insight into the dynamics of our 
business and local communities.

This work aims to feedback 
information to Panuku 
Development Auckland’s Unlock 
Panmure project to assist in the 
vision of creating a vibrant town 
centre that is a great place to live, 
visit and do business.

Lorraine and Chris are highly 
experienced in working with suburban centres, 
small towns and cities across New Zealand.  They 
have an in-depth knowledge of the commercial 
and retail sector and are fully aware of the 
challenges our town is currently facing with the 
impact of the AMETI Eastern Busway project and 
the massive need to futureproof the in-ground 
infrastructure before the building of several 
thousand homes can commence.  

Come along to the meeting at 5:30pm on 
Thursday 15 August to take the opportunity to 
chat to Chris and Lorraine from the First Retail 
Group, who are seeking your thoughts on the 
vision you have for Panmure’s future. (see P.9)

Leaf blowing + Gutter cleaning

A fter many years of 
complaining about the 
non-existent removal of 

leaves around the busy public 
toilets, community library and 
hall car park, the new Auckland 
Council contractors are now 
cleaning the area on a weekly 
basis which is great news, I hear 
the leaf blowers in action in the 
distance when I come to work in 
the morning which makes me very 
happy.

Chris 
Town Centre 
Manager

Chris has her say
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WHO WE ARE

Alan Duncan (Chair) The Loft Dance Studio 
021 172 2136 
Sharon Alderson (Deputy Chair)  Tamariki Ataahua 
Early Learning Centre 527 1961
Steven Arnold (Treasurer) Peace Experiment  
391 9200
Adrienne Hodson Panmure Library 574 6140
Chris Swann Barfoot & Thompson 570 2039
Christian Pulley Waipuna Hotel & Conference Centre 
526 3019
Nerissa Henry Maungakiekie - Tāmaki Local Board 
Representative
Nick Deshpande Yoga ClinicK 021 180 1650
Susan Zwaagdijk Muscle Movement  027 460 7136
Amy Cameron Tamaki Regeneration Company

Chris Sutton
Town Centre Manager , aka 
‘The Boss’ of Panmure Business 
Association

Katie Chan
Communications Co-ordinator at 
the Panmure Business Association 
and ‘head chef’ of the Newsletter

Dolly Tanna
Marketing Director at the Panmure 
Business Association and the real 
boss of every promotion

Taniela Kaivelata
Security Liaison Officer at the 
Panmure Business Association, very 
hard not to spot him in the street

Dannielle Carter
Accounts Officer at the Panmure 
Business Association, knows her 
timetables

PANMURE BUSINESS ASSOCIATION 
BOARD MEMBERS

With love:
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Come along to 
the meeting 

at 5:30pm on 
Thursday 15 

August to take the 
opportunity to 

chat to Chris and 
Lorraine from the 
First Retail Group

Chris (L) & Lorraine (R) from First Retail Group

Ventia staff at work



Our new promotion Pamper Me in Panmure 
brings joy and glee to locals in Panmure and 
surrounds. But more so, an encouragement 

to celebrate the self or a loved one.

Entrants tell us their reasons to pamper themselves 
or their loved one, and we do a daily random draw 
to pick one lucky winner for a $100 voucher, which 
they can spend at any participating Hair, Body & 
Beauty business in Panmure.

The promotion runs until July 31st, full report will be 
available in the next newsletter - watch this space.

Pamper Me 
in Panmure 
2019

LOCAL FOCUS
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“Self-care is not selfish. You cannot 
serve from an empty vessel.” 
– Eleanor Brownn

1.  Maurine 
- “As a local, I love all the pampering options 
in Panmure!!! Eyebrow threading, pilates, 
hair dressing... I’d love to win as I am currently 
supporting my mum through her cancer 
journey on the other side of the world, looking 
after my 2 kids and my injured husband and 
trying to run a business at the same time! I 
could indulge without feeling too guilty”

2. Dalrag and Mark
- “Mark keeps everyone fit and strong in 
Panmure” 

3. Debbie and Tania 
- “Happy to nominate this beautiful lady, she 
works so hard at work. And for her family and 
she gives all to those who don’t have. Thank you 
Tania, you’re an amazing friend “
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4.  Janette 
- “Great idea. I’d like to enter and if I win I 
would like to pay it forward to a deserving 
local resident. I come to MoveArt Pilates & 
Yoga in Panmure and work not far away in 
Pakuranga and I volunteer for Bellyful East 
Auckland and we do deliveries of meals to 
local families. 
I would choose to add the voucher to one of 
the local Bellyful recipient families if I’m a 
winner. Thanks.”

5. Leanne 
 -”I would like to put my mum forward 
Kathleen Mavor she is such a beautiful mum 
to all of us and her two grandchildren. Would 
love her to treat herself and my son taking on 
messager”

6. Lia 
- “Myself of course as I always do, do, do for 
others and never me.”

7. Jaimini
- “My Dad & Mom deserve Pampering because 
they do all our shopping, like Groceries and 
Food & Vege from Panmure Shops, and Dad 
walks the whole Queens Road daily from small 
round about to big round about. Thank You so 
much Mum & Dad.”

8. Rita 
- “A bit of pampering doesn’t hurt on a wet & 
gloomy Thursday @ Lin’s Hair Salon.”
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With over 675,000 New Zealand companies 
already on the New Zealand Business 
Number (NZBN) register, now is a great 

time for sole traders to get an NZBN, if you haven’t 
already. We’ve outlined how it works and the 
potential benefits for self-employed, sole traders 
and other small entities to consider signing up.

Having an NZBN makes doing 
business faster

The NZBN is a globally unique identifier, 
available free to every Kiwi business. Whether 
you’re a self-employed builder or a major 

corporation, you’ll benefit from having an NZBN.

Your NZBN makes doing business faster and easier 
because it links to your core business information 
(known as Primary Business Data). This includes 
things such as your trading name, phone number 
and email address.

Having your primary business data available 
through the NZBN register means anyone you do 
business with (such as suppliers or customers) can 
easily access information about your business. They 
can quickly find all the details they need about 
your business in order to work with you. You won’t 

have to keep repeating this information every time 
you deal with a new business. When you update 
your information, your contacts are notified of the 
changes automatically, you won’t have to contact 
clients individually.

Other businesses may expect you to 
have an NZBN

Having an NZBN isn’t yet mandatory for 
sole traders, but it will eventually become 
a standard requirement. That’s because 

New Zealand wants to ensure it is keeping up with 
global business requirements. As a sole trader, 
you’ll increasingly find larger entities will only do 
business with you if you have an NZBN.

Many other countries already have their own 
business numbers, including Australia, the UK, 
Canada, Singapore, and USA. New Zealand is 
working to catch up. Other countries are already 
using the NZBN to recognise Kiwi businesses.

Domestically, NZBN is simply an effective and 
efficient way to deal with fellow Kiwi businesses. 
You can ask other businesses for their NZBN, so you 
can be sure of exactly who you’re working with.

Get more credibility for your 
business

Having an NZBN offers you many benefits: 
you’ll be easier for other businesses to 
find, you’ll build confidence and trust with 

your clients,  you’ll automatically meet the trading 
requirements for those companies that only do 
business with traders on the NZBN register. An 
NZBN shows you’re running a real business, which 
gives others more confidence in working with you.

Get your NZBN: nzbn.govt.nz/get-an-nzbn/

For any further Q’s, contact NZBN by phone at 0508 
696 926 or by email at info@nzbn.govt.nz

Courtesy:  
Ministry of Business, Innovation and Employment 
www.business.govt.nz
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BUSINESS TALK

Sole traders: Benefits 
of having a New Zealand 
Business Number

FACT
China Customs

China Customs requires an NZBN from Kiwi 
businesses wanting to import there, so 
they can recognise the legal entity they’re 
transacting with.
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Tucked away in an arcade at 100 Queens Road 
is a magical and creative place called Artisan 
Alley Craft Studio.  In this studio, owners 

Alisson and Alexis indulge in all of their creative 
whims.

Their motto is “Making lovely things the slow old 
fashioned way” and they are passionate about 
sharing their skills and enthusiasm with anyone 
who would like to learn.

Alisson currently teaches a knitting class on a 
Wednesday evening 6-7pm. She is also skilled 
in sewing machine work, embroidery, crochet 
and spinning and would be delighted to teach 
these crafts in addition to knitting.  Enquiries are 
welcome and groups are kept small to give one on 
one attention.

Alisson and Alexis have known each other forever 

Artisan Alley Craft Studio NZ 
An art and craft hub within Panmure

Recently Haipai Health Store have 
purchased and rebranded the old Beta 
Health site at 49 Queens Road.

They started life as an online shop and 
warehouse and now also have this retail site in 
Panmure.  They are making the most of their 
shop frontage and are showcasing featured 
products in cool window displays changing them 
regularly to entice customers through the door.

There are monthly in-store specials advertised on 

WeChat and if you call in while the product rep is 
there, bargains abound.

To combat the winter cold, Haipai Health have 
a range of Manuka Honey Products, Comvita, 
Manuka Health and Wild Ferns for sale.  Also, on 
offer is a wide range of other Vitamins and heath 
supplements.

Wild Ferns is their most popular brand including 
Lanolin, Manuka Honey and Bee Venom 
products.  Monthly Special on this range makes 

it very worthwhile to call in and check it out.

There are testers for many products to try before 
you buy and the option of on-site packaging if 
you are wanting to send product overseas.

Come here for great deals on skin care, 
vitamins and health supplements among 
other things.  Haipai also stock well-known 

brands such as Nutralife, Trilogy and Antipodes.

HAIPAI HEALTH STORE 49 Queens Road, Panmure          P: 09 570 6083 7 days 10am – 6pm

Alexis (L) & Alisson (R)

and are long time locals. When the lease came up 
for this shop, Alisson leapt at the chance to revisit 
her old stomping ground, with the Arcade holding 
a special place in her heart from when she brought 
her children to Panmure as youngsters.

Alisson is an ex-school teacher who taught at the 
Steiner School in Ellerslie; and her love of craft 
began at age four, inspired by her grandmother.  
Alexis has always enjoyed arts and crafts and for 
both ladies, this studio is their happy place.

Another part of their business is Handmade 
custom orders, with a constantly changing 
window display showcasing their skills.

The ladies are also interested in card-making, 
screen printing & dyeing fabric and wool; making 
it up as they go along to create bespoke patterns 
and designs.

ARTISAN ALLEY CRAFT STUDIO NZ 6/100 Queens Road, Panmure          

P: 022 609 0898 artisan.alley.craft@gmail.com Artisan Alley Craft Studio NZ

Handcrafted products

Haipai Health Store
Business rebranded
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Y ans Brothers are Angus and Jacky Yan 
and their restaurant Yans Brothers Food 
Station is located in Jellicoe Court.  These 

two and their family restaurant are making a 
name for themselves for the authentic home 
cooked style flavours of their Chinese food.

Currently, they have a predominantly Chinese 
customer base coming Auckland wide to dine 
on the specialities of rice rolls and dumplings.  
Always a good sign for European customers who 
are looking for authentic flavour!

These entrepreneurial brothers also have 
a factory where they produce all their own 
dumplings and buns. Noodles are made fresh 
on site and the delicious aroma of roasting duck 
and pork can be enjoyed in the restaurant.

Take-home packs of dumplings, buns and 
noodles can be purchased from the restaurant.  
After enjoying them cooked for you, take 
home your favourite or a new flavour to try for 
extremely reasonable prices for quick and easy 
meal.

Angus and Jacky have checked out other 
parts of NZ before settling in Auckland.  
They owned a restaurant in Wellington for 

six years then headed North with the promise 
of better weather to their current location in 
Panmure, which was chosen with a view to the 
future and Panmure being a central hub in East 
Auckland.

Angus started off as a Dim Sum chef in China 
and has studied here to gain qualifications in 
Professional Cooking and International Culinary 
Arts.  Both brothers share cooking duties at the 
family run and staffed restaurant and factory.  

Yans Brothers have also seized the opportunity 
to go plastic free for their takeaway packaging 
using all bio-degradable products.

The authentic Cantonese home cooked style flavours

YANS BROTHERS FOOD STATION
D/22-28 Jellicoe Court             P: 09 527 0881

7 Days 11am – 8pm  

Yans Brothers Food Station 2

LOCAL SPOTLIGHT



In 2018, the Maungakiekie-Tāmaki Local 
Board, gave the Panmure Business 
Association a grant of $15,000 to assist us 

with a project or service that the PBA board 
chooses to pursue.  The PBA board decided to 
use part of this money to pay for Marketview 
Reports that give us valuable information 
on spending in our Business Improvement 
District (BID) area.  The information is sourced 
from electronic card transaction made via the 
Paymark network. 
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Marketview Data 2018/2019

BUSINESS NEWS

October, November, December 
2018 data

Spending - $16.9m up 6.5% from same time 
2017

491.4k transactions up 10.5% up from same 
time 2017

$34.36 average transaction value down 3.7% 
from same time 2017

Highest spend comes from Tāmaki (Panmure, 
Glen Innes, Point England) 

Highest spending country – China (where the 
bank card has originated from)

Highest Spend in - Cafes, Restaurants & 
Takeaways $4.7M

January, February, March 2019 
data

Spending - $15.3m up 2% from same time 2018

474.6 k transactions up 9.2% up from same time 
2018

$32.20 average transaction value down 6.5% 
from same time 2018

Highest spend comes from Tāmaki (Panmure, 
Glen Innes, Point England) 

Highest spending country – China 

Highest Spend in - Cafes, Restaurants & 
Takeaways $4.5M

April, May, June 2019 data

Spending - $14.4m down 7.1% from same time 
2018 (impacts on spending coming from the 
start of the AMETI Eastern Busway project and 
the closure of the Mobil site for refurbishment)

478.2k transactions down 1.8% from same time 
2018

$30.04 average transaction value down 5.4% 
from same time 2018

Highest spend comes from Tāmaki (Panmure, 
Glen Innes, Point England) 

Highest spending country – USA

Highest Spend in - Cafes, Restaurants & 
Takeaways $4.8M

A copy of the full report can be requested by 
emailing manager@panmure.net.nz

Domestic Visitor Spending is down by 6.5% 
on the same time last year.

International Visitor Spending is up by 5.0% on 
the same time last year. The highest spending is 
coming from individuals visiting from Australia.

Locals Spending Inside our BID is down 
by 9.0% on the same time last year. This 
shows an increasing rate of locals shopping 
elsewhere within Auckland.

Locals Spending Within the Rest of Auckland has 
increased by 3.8% on the same time last year.

Locals Spending Outside of Auckland has 
increased by 9.2% on the same time last year.
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LOCAL COMMUNITY NEWS

HELLO 
NEIGHBOUR

You are invited to attend an informal business get together hosted by Panmure Business Association.

Come and get to know the 
owners, managers and staff of your 

neighbouring businesses.

WHEN:

TIME:

WHERE:

WHAT:

Thursday, 15 August 2019

5.30PM - 6.30PM

16 Clifton Court, Panmure

Drinks and nibbles
provided by PBA

by Monday, 12 August 2019
RSVP

Contact Chris Sutton by email 
manager@panmure.net.nz or 
phone 021 527 6389

First Retail Group’s Chris and Lorraine are our guests at this network meeting.  They are working in partnership with Panuku 
Development Auckland and the PBA on the Unlock Panmure Project. Their goals are to define how the Town Centre should 
develop to support its business community.  Please join Chris & Lorraine as they are keen to hear about your thoughts and 
ideas about our town.

IN
VITATIO

N

HELLO 
NEIGHBOUR

You are invited to attend an informal business get together hosted by Panmure Business Association.

Come and get to know the 
owners, managers and staff of your 

neighbouring businesses.

WHEN:

TIME:

WHERE:

WHAT:

Thursday, 15 August 2019

5.30PM - 6.30PM

16 Clifton Court, Panmure

Drinks and nibbles
provided by PBA

by Monday, 12 August 2019
RSVP

Contact Chris Sutton by email 
manager@panmure.net.nz or 
phone 021 527 6389



“The AMETI Eastern Busway project is 
committed to protecting flora and fauna, 
particularly native species, within our 

work area. Between mid-April and late-May, we 
conducted a search for native skinks along the cliff 
face on the northern side of Lagoon Drive between 
Basin View Lane and Church Crescent; and the 
northern side of Pakuranga Road at Kerswill Corner 
and Bus Stop Reserve. The objective of this search 
is to avoid, remedy or mitigate any harmful effects 
from construction activity on native skinks”, says 
Jenny Scott from Fulton Hogan.

Lizard surveys and salvage are only carried out 
when the lizards are active, typically between 
September and April.  Twenty-three native Copper 

Skinks were captured as a result. They are currently 
being cared for in temporary captivity at Massey 
University and will be released at Mutukaroa 
Regional Park from September 2019 onwards, 
during their most active seasonal period.
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The front of the building at 39-41 Queens 
Road has been painted as part of a series of 
four exhibitions. These local-led series of art 

installations that utilise vacant street facing shop 
windows is being organised by Gary Silipa from 
The Good The Bad Gallery and is funded by Panuku 
Development Auckland.  

Expectation vs Reality is the theme of Part 3 (July 
8 – 26). This work has been done by emerging artist 
from Tamaki, Claudine Mailei.

Claudine is a graduate of Media Design School with 

a Bachelor of Art and Design specializing in Visual 
Effects. She spent a year working in the local vfx 
industry before taking up a recent role at the Glen 
Innes Library.

The fourth part of the series is planned for July 29 – 
August 16 and will be done by Gary Silipa.

Also, Art workshop has been planned as a part of 
community engagement programme at Panmure 
Library in the month of August. Follow their 
facebook page thegoodthebadgallery for updates.

Looking After Local Lizards

Local lizard breed - Copper Skink

sdkjg;’akgfpo

Shop Front Series Part 3/4
Wriggle & rhyme. Hoko (L), Pranita 
(C), Gimhani (R)

Pranita with the PJs collection

For Jammies in June, Panmure Library 
collected a whopping 125 PJs; and 
a bag of beanies and blankets in 

addition.

Guide dog reading event - Crystal 
(L) & Alan (R)

Jammies  
in June  
at Panmure  
Library



O
n the third Wednesday of each month, 
the PBA Board meets at 16 Clifton 
Court to review what the PBA staff has 
achieved over the past month, decide 

how the PBA funds are to be spent and are tasked 
to ensure that the funds are spent wisely.
On Wednesday 17 July 2019, the PBA Board 
discussed:
1)   Confirmation of the Draft 2019/2020 Budget 
Allocation 
•   CCTV - PTZ replacement x $6,250 per quarter
•   Additional Deco Lighting x $5,000 per quarter
•   Image Upgrade project of Signs and Fascia 
boards x $3,750 per quarter
•   Community Lighting – changing to LED x 
$5,000 per quarter
2)   Discussed Business as Usual signage 
proposals from Auckland Transport
3)   Viewed a diagram of the dynamics that 
impact on the Panmure Business Association 
4)   Discussed a complaint about the theme of the 
new mural at 39-41 Queens Rd.   
All are welcome to attend the monthly board 
meeting – the next one is 21 August, 4pm at 16 
Clifton Court. 
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LOCAL SECURITY UPDATE

AUGUST DIARY DATES

15 Hello Neighbour  
Thursday, 5:30pm

The PBA Board 
has their say

Pop into Panmure 167

This month there were a few incidents that 
occurred in our town centre.

There were two incidents involving robbery, 
assault and threatening on the 2nd and 11th of July 
by the same group of local boys, who have been 
hanging around on bikes during the day and night.
Also, on the 2nd, during the day two females were 
caught on CCTV in a serious assault and threatening 
incident.

All these events were reported to the police by the 
victims and the police requested and collected 

CCTV footage from the Panmure Business 
Association.

It is unsettling to see some of our local young boys 
hanging around on their bikes at all hours looking 
for trouble and opportunity.

As always, I would like to thank our business owners 
for sharing and caring about the safety of our town 
centre and community, with this month a special 
mention to the staff and security officer, Jade 
Graham, at the Panmure Library.

Taniela’s news
Keeping an eagle eye on Panmure, even at night!

6
20

 
Blue Recycling Bins 
Set out for following
morning collection

and

FUTURE EVENTS

7
OCT

PBA Annual General 
Meeting  
Monday, 5:30pm - 7pm, at 
Panmure Landmark Hotel

SEP Panmure New  
Intersection  
First Stage will be installed

SAFETY & SECURITY Directory

Call 111 when:

• Someone is badly injured or in danger.

• There’s a serious risk to life or property.

• A crime is baeing committed and the 

offenders are still there or have just left.

SECURITY
Panmure Liaison Officer - Taniela ...027 535 3017

POLICE
Non-Urgent Crime Reporting Line...............105
Always request a file number to assist us in 
matching files to events
Onlineforms......................... 105.police.govt.nz

PUBLIC PROPERTY
Call Auckland Council Call Centre .....301 0101

IF IT IS AN EMERGENCY DIAL 111                                                               

21 PBA Board Meeting  
Wednesday, 4:00pm

29
SEP

Daylight Savings 
Starts 
Sunday, 2am

Jade Graham - the security officer at 
Panmure Library



Kelela
Her husband, Leo, entered for her and said:

“My wife Kelela is a super mum for our little family, she needs a treat.” 


